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ABOUT COMPLETE HOME
ENERGY SOLUTIONS

COMMITTED
TO MEETING
YOUR NEEDS
We offer exceptional service

At Complete Home Energy Solutions Ltd,
we are a company founded on commitment,
expertise and passion for providing a valuable
service for home energy customers across the
North West.
We have over 30 years’ experience in the
industry and are committed to continuously
updating the skills across our business. Our
gas safe engineers are accredited to install
Worcester Bosch, Baxi, ATAG, Intergas, Ideal &
Vaillant boilers.

As a business we believe the best
approach is to provide you with an array
of options, by utilising our expert
knowledge of the heating and plumbing
industry.
We do not 'hard-sell' nor do we over
promise. We believe in demonstrating a
professional impression from start to
finish without trying to baffle you with
technical jargon or abbreviations.

Up to 14 year warranty
Our prices are competitive & fixed
Up to 14 year warranty (ATAG)
Flexible payment solutions
Gas safe registered engineers
Worcester accredited Installer
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WE ONLY INSTALL THE
BEST BOILERS...
Buying a new boiler is a big commitment, which
usually requires research to make sure you are
getting the best boiler for your home.
When choosing your new boiler, you want to
have peace of mind that it'll last for years to
come. As the UK's leading boiler brand, we
believe that you should trust in Worcester Bosch

Why Choose A Worcester Bosch Boiler?

Which? best buy
boiler for 11th time

Peace of mind with up
to 12 Year guarantee

Certification with gas
safety register

Comprehensive
range of 5* reviews

UK’s best value
boiler brand

Accredited
Installers

We also install other boiler brands....
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FIVE KEY
THINGS YOU
NEED TO KNOW
BEFORE BUYING
A NEW BOILER
Most homeowners change their boiler
within their home between every 8 - 12
years, obviously depending on how
well it has been looked after during
this period.

So, it's really important to think
about some important factors when
looking to swap your old inefficient
boiler for a more modern energy
efficient boiler.

1) RELIABILITY

2) RESEARCH

It's relatively straight forward, as the

This is not just jumping onto google

more reliable your new boiler is, the

and using the search term 'best

less headache you will have with

boilers', but also asking friends, family

repairs and costs.

and work colleagues.

Nearly

all

boiler

manufacturers

These will always give you a honest

provide a warranty period, so make

straight answer, that can be used

sure you choose a boiler brand that

when you are ready to invite a local

can provide you with peace of mind.

company

around

to

provide

a

quotation. You can always refer to
independent

research

companies

such as 'Which?', who will provide
impartial advice and guidance.
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4) TYPES
There are 3 main types of gas condensing boiler
that you have to choose from, a combi;
conventional or system.
1) Combi boiler heats water as you need it and
eliminates the need for you to have a water
tank in your home
2) Conventional boiler (also known as heatonly boiler) requires a hot water tank or
cylinder, in which hot water can be stored for
later use
3) System boiler is like a heat only boiler, but
more

components

are

built-in.

This

can

normally make a system boiler easy to install as
they tend to need less space.

5) SIZE
When selecting the best size boiler for your
home, you really need to consider 2 main

3) EFFICIENCY
This will be a major advantage of
your new highly efficient condensing
boiler over your inefficient old boiler,
as you will save money on your
energy bill.

factors:
1) The heating and hot water capabilities of the
new boiler and more importantly whether that
accommodates demand in your home
2) The size of the boiler and if it will fit into the
existing space already created by the previous

Information that has been provided

boiler

by independent body 'Sedbuk' claim

All of these points will be discussed by your

that if you live in detached home and

surveyor who will be providing you with a

are

detailed quotation.

replacing

an

old

style

heavyweight boiler with a modern
condensing boiler.

They will have the experience and expertise to
review all your requirements and provide a

You could see an annual saving of up
to £652 every year.

breakdown of the work required.
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WHY WE FIT MAGNETIC
FILTER SYSTEM
If you are looking to protect your investment in a new
boiler and make it last for as long as possible, then
fitting a magnetic filter system can really help.

Keeps your boiler running efficiently

Helps to reduce running costs
Get a longer guarantee on your new boiler

It prolong's the life of your boiler

THE IMPORTANCE OF A
THERMOSTAT & CONTROLS
Its paramount that you have the right heating controls within your home to ensure that
you have a comfortable temperature without wasting fuel or heat.
If you have a central heating system, whether its gas, LPG or oil-fired, your full set of
controls should ideally include a boiler thermostat, a timer or programmer, a room
thermostat and thermostatic radiator valves (TRVs).

You could save money

You can schedule your

on your energy bills by
installing and using
your controls efficiently.

heating and hot
water to go on and off
as required.

You can select areas
within your home to heat
at your desired
temperature. Instead of
heating all of your home at
the same temperature.

You are reducing your
C02 carbon dioxide
emissions .
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BOILER EFFICIENCY
WHAT IS THE RATING?
A boiler’s energy efficiency rating is an
indicator of how much it’s going to cost
you to run.
It’s a great way to compare new boilers to
find out which model is likely to save you
more on your energy bills.
If you are currently using an old boiler, it’s
likely that you could save money by
replacing it with a modern energy efficient
boiler.

"Heating accounts for about
60 per cent of what you
spend in a year on energy
bills, so an efficient boiler
makes a big difference"

WHAT COULD I SAVE?
There are several factors that will make
your energy bills savings when replacing
your old boiler with a more efficient
model. These include the size of your
home, the fuel used by the boiler and
the inefficiency of your existing boiler.
The 'energy saving trust' provide a full
breakdown on what you can expect to
save. For example:

If you live in detached
property and have 'G'
rated boiler. You can
expect annual saving in
excess of £315 per year.
It's paramount to ensure that when you
replace your old boiler with a new Arated model, you include a programmer,
room thermostat and thermostatic
radiator controls (TRVs).
It's about being energy smart at home
and every little effort you put in, you will
see the benefit with the reduction in
your home energy costs. You can visit the
Energy Saving Trust to find out more at
www.energysavingtrust.org.uk
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Flexible Payment
Solutions

We know that when you need a new
boiler it can be something that you have
not planned for financially. This is why we
offer flexible payment packages, so you
can spread the cost to make affordable
monthly payments.

Example Plan

Monthly Repayments

Amount

Deposit

£1,000

£0

£1,500

Rate

3 YR

5 YR

10 YR

Interest Bearing (9.9% APR)

£32.03

£21.00

£12.94

£0

Interest Bearing (9.9% APR)

£48.05

£31.50

£29.41

£2,000

£0

Interest Bearing (9.9% APR)

£64.06

£42.00

£25.88

£2,500

£0

Interest Bearing (9.9% APR)

£80.08

£52.50

£32.35

Other amounts and repayment periods are available upon request. Typical APR is 9.9% and
approval is based upon a credit check direct with our lender.
Our surveyor will be able to provide more information on our flexible payment solutions or you
can call the office and speak to any of our representatives.
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WARRINGTON
BOROUGH COUNCIL
SUPPORTING HOMES
ACROSS WARRINGTON
In conjunction with Warrington Borough Council we offer a
range of home heating solutions for homeowners across
Warrington.

HOW DO I QUALIFY FOR THE ECOBOILER GRANT?
The two initial points of qualification are that the grant is open to
homeowners in which their boiler must be over 7 years old.
If you qualify for those two points, the free eco-boiler grant is open to
recipients of the different government benefits shown below:

Tax credits: child / working tax credits
Personal independence payment allowance
Carer's allowance
Universal credit
Industrial injuries disablement allowance
Income related employment & support allowance
State pension credit (guarantee element)
Armed forces independent payment
Child benefit
Disability living allowance
Income support
Attendance allowance
Severe disablement allowance
Income based job seekers allowance
War pensions mobility supplement
Constant attendance allowance
If you are unsure if you qualify, feel free to call us on 0800 599 9890 or
alternatively complete our online form at www.ches-ltd.co.uk and one of
our team will call you back to help
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OUR OTHER
SERVICES
BOILER SERVICING

QUALITY

Annual servicing will ensure that your boiler is
running efficiently and safely for the year ahead
and minimises the risk of breakdowns thus
increasing the lifespan of the boiler as well.
It also validates any manufacturer’s warranty or
guarantee for the appliance. More importantly it
ensures that those people who live in your home
are safe. Gas safety is paramount and an annual
boiler service will ensure that any problems are
identified before accidents occur.

THE

IS

BEST

BUSINESS
PLAN.

RADIATOR SUPPLY &
FITTING
Here at Complete Home Energy Solutions we can
can install you extra radiators on your existing
central heating system or we can install a brand
new setup for you including new boiler.
Maybe you have had an extension or
conservatory and require a new radiator installed
for you. If so then we can supply and fit extra
radiators for you and we will aim to be very
competitive on our pricing.
It is important to ensure that you get the right
radiator for the room and ensure it is fitted in the
correct location for best results. Buy a radiator
thats too small for the room and enough heat
will not be generated. Have a radiator that too
big, then you are wasting energy and may find it
difficult to manage the temperature. With any
radiator, it is worth consider thermostat valves
allowing easy control of the temperature of each
radiator installed in each room.
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ROLEC VEHICLE CHARGING
Rolec EV are a British electric-vehicle charger
manufacturer that builds a number of outdoor
chargers for a variety of applications. Its electricvehicle chargers are a common sight, with some
eligible for government grants.
The WallPod:EV HomeSmart charger is one of
the cheapest wallbox on the market right now
that’s eligible for the Office for Low Emission
Vehicles’ (OLEV) grant. This deducts up to £350
from the cost of purchase and installation of a
charger at home.

QUALITY
THE

IS

BEST

BUSINESS
PLAN.

Should you be looking to claim as part of the
grant or a private purchase & installation, our
home surveyor will be able to assist.

SOLAR PV INVERTERS
If your solar panel inverter is faulty or
needs replacing, we have the experience
to help get your solar operational again.
Complete Home Energy Solutions have a
expert team available, that are happy to
assist in any questions that you may have.
Most solar inverters have diagnostics and
inverter fault codes to indicate a problem
with your solar inverter. We can talk you
through basic checks and recommend a
solar inverter repair or replacement if
necessary.
With our vast knowledge and experience,
so we can quickly diagnose and fix inverter
breakdowns or replace your inverter to get
your system generating electricity again.

0800 599 9890 | www.ches-ltd.co.uk

0800 599 9890

WWW.CHES-LTD.CO.UK

INFO@COMPLETEHOMEENERGYSOLUTIONSLTD.CO.UK

